ASEAN: =S T U-D-IE-S: &5 & M- C-R-OCRED-E-N-T- FAL

N R A G e E MR O

English for Tourism in ASEAN

Language, Culture, and Regional Identity

PN SNGU S ER G U EDECEN-G LT S .4 F.0 R-<T-O:LRS Ml N-<5A: S EAN e i
HO Wi Q<= EARN S WIS ETH B T N-RE-R-AC-T IV ESM-0: DIt B L e LS



BEFORE YOU START

a USER GUIDE -

ENGLISH FOR TOURISM IN ASEAN

WELCOME

Learn at your own pace,
one stamp at a time

This module is aninteractive website. Youread, listen, practise, and write in the
browser, and each unit you finishiis stamped into your own digital passport. This
guide takes about five minutes toread.

What you need
B 6 2 C)
A device Sound Internet Time
Aphone, tablet, or Speakers or Aconnectionto About 4 hours per

computerwithan
up-to-date browser
suchas Chrome,
Safari, Edge, or
Firefox.

The six units

headphones. Every
unithasrecorded
Englishforyouto
listento andrepeat.

open the site and
play the recordings.

unit. Six units, about
24 hoursintotal, at
your own pace.

”~

) UNIT 01 'S UNIT 02 UNIT 03
«# ASEAN as a =N Discovering ASEAN English for
Tourism Region Destinations Tourism
Communication
f:‘ UNIT 04 g% UNIT 05 ¢§§ UNIT 06
< Intercultural &% Sustainable & ASEAN Tourism
Communication in Tourism in ASEAN Storytelling Project

ASEAN Tourism

IMPORTANT
Your progress stays on your device

Your name, answers, writing, and stamps are saved automatically in the browser you use.
There isno account or password. To keep your progress:

v Use the same device and the same

+ Avoid private orincognito windows.

browser each time.

v Clearing your browsing history or site
data erases your progress.

v Copy important writinginto a
document as abackup.
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@ USER GUIDE

QUICK START

GET STARTED

ENGLISH FOR TOURISM IN ASEAN

Start learning in four steps

The first time you open a unit, the site asks for your name and checks your sound.

Afterthat, it opens straight to where you left off.

® @ @

ASEAN STUDIES - MICROCREDENTIAL

English for
Tourism in ASEAN

Language, Culture, and Regional
Identity

An ASEAN Studies module that introduces
learners to the role of English in tourism
and intercultural communication across
ASEAN. You explore ASEAN destinations,
cultural diversity, tourism practices, and
sustainable tourism while developing
practical English communication skills for
tourism contexts.

6 24h

UNITS  ABOUT 4 H PER UNIT

Self-paced 11

ONLINE LEARNING MEMBER STATES

Continue Unit2 >

° Open the home
page

Tap StartUnit1 . Whenyou
come back, the same
buttonsays Continue and
takesyouto the unityou are
working on.

(5] @ @

Each unit takes about four hours. Finishit and

passits knowledge check to earn a stamp.

UNIT 01 - ABOUT 4 HOURS
=
w ASEAN as a
Tourism Region
Understanding ASEAN through

tourism, language, culture, and
regional cooperation.

v STAMPED

UNIT 02 - ABOUT 4 HOURS
Discovering ASEAN
: Destinations
Exploring ASEAN's tourism
diversity through culture,
heritage, nature, and local
experiences.

CONTINUE - 3/12

UNIT 63 - ABOUT 4 HOURS
English for Tourism

5 : Communication
Using English to welcome
visitors, provide tourism
information, give directions,
and respond to enquiries.

a Choose a unit

Scrolldown to see all six
units. Each one shows
where you are:

START

CONTINUE - 3/12

v STAMPED

WELCOME - UNIT 1
What’s your name?

It goes on your passport and your stamps
It's saved only on this device.

( Your name }
Continue ->

Enter your
name

Your name goes on your
passport and your stamps.
Itis saved only on this
device.

Start with Unit1. Each
unit adds a piece to your

O

final storytelling project
inUnit 6.

ENGLISH FOR TOURISM IN ASEAN USER GUIDE

Use headphonesina
public place, and repeat

the English aloud after

you listen.

BEFORE YOU BEGIN - UNIT 1
Turn your
sound on, Ayu

This unit has recorded English foryou to

listen to and repeat. Turn up your volume

orput on headphones, then play the test
sound

> Play testsound

“Welcome to Yogyakarta. It is a pleasure to

have you here.”

v lcanhearit. Start Unit 1

Continue without sound

° Check your
sound

Tap Play testsound . If you
hearit, tap lcanhearit . No

soundright now? Tap
Continue without sound.

Open your passport any
time from the stamp
counter at the top of the
screen.
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e USER GUIDE - INSIDE A UNIT ENGLISH FOR TOURISM IN ASEAN

FIND YOUR WAY

Moving around a unit

Eachunitis divided into short sections, from the overview to the summary. You see
one sectionatatime.

foh ® @ Ayu .
— a =
-, €2 - 4/12 Culturalandheritag.. | i= Contents
o . 4/12 Culturalandheritag.“] i= Contents
UNIT 2 CONTENTS
4 5 @ Passport

‘ Home (o) o @

Go back to the list of all six units.

A Overview
T renne AR e # Shows how many stamps you have, out N
Exploring cultural and . ’
5 . R of six. Tap to openyour passport. Understanding ASEAN's tourism diversity
herltage destinations
Cultural and heritage destinations
OFcolrindtes . Your name and progress )
Natural and community-based destinations
2.2 What is cultural heritage? The bar fills as you finish sections in this W Descroing destinat ons N EgIeh
Cultural heritage refers to the practices, unit. Guided learning activity
knowledge, objects, buildings, places, and s Interactive activities
traditions that communities recognise as ‘ Where you are T
meaningful to their histories and identities. The section you are reading now, for T
Itis often discussed in two broad categories. examp|e “E2 . 4/]2” s
ﬁ ‘ Contents E - LEARNING MATERIAL - TOPIC 2
) o hell £ all . di Exploring cultural and
MNM.M . penthelist of all sections andjump to heritage destinations
Tangible cultural henta.ge\nc\udes any one. A tICk ShOWS each section yOU @20 i
physical places and objects, suchas
monuments, historic buildings, have finished. >.1 What is cultural heritage?
archaeological remains, and cultural
e THE CONTENTS LIST
ip ]
INTANGIBLE
On a computer At the end of each section
Onawide screen, the contents list stays on the left, with Tap Next to markthe sectionas done and open
u u it. X . u viou ion,
our progress underneath it the next one. Backreturns to the previous section

and the counter shows where you are.
@ oretoh for Touriom in ASEAN uits @ passoort @ @ 2

E - LEARNING MATERIAL - TOPIC 2

Exploring cultural and

heritage destinations Next: Natural and community-based
>.2 Whatis cultural heritage? destinations

[ refers to objects, buildings, places, and traditions that
i i their histori

Itis often discussed in two broad categories. = Bac k 4 [ 12
semrecton A =
S e practices and knowledgs,such s oaltadiions v Asection counts as done when you tap Next.
building: and cultural performing arts, rituals, craftsmanship, and
egicen el eiaige

v Inthelast section, tap Finish Unit. If you
skipped anything, it takes you to the first
sectionyou have not finished.

The two categories can be closely connected. A historic building, for example, may continue to be
meaningful because of the rituals, stories, or community practices associated withit.

heritage, butit

respectful, and

v The knowledge check counts as done when
you passit.
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e USER GUIDE - LEARNING TOOLS

LISTEN - PRACTISE - WRITE

Using the learning tools

ENGLISH FOR TOURISM IN ASEAN

Every unit mixes reading withrecordings, short activities, and writing tasks. Here is

how each one works.

A
‘ ° @D o ki ACTIVITY 1 [ MATCH

£3 - 5/12 Managingintercultu.. | = Contents Identify the intercultural issue

Match each situation with the most
3.6 Useful English expressions relevant communication issue.
for intercultural situations

ACKNOWLEDGING CONFUSION 01 Avisitordoes not understand
“lunderstand why that may an idiomatic expression.

be confusing.”

<) Listen

< Dietaryinformation
ASKING FOR CLARIFICATION

“couldyouexplanwhatyo.@ . . e
FGaE?™ [5l Language and idioms

CHECKING UNDERSTANDING B Privacy and consent
“Let me make sure | have
understood correctly.”

< Listen

22 Stereotyping

EXPLAINING A LOCAL RULE

' ) v Correct
“This area has specific %
= - 5 <) Listen
visitorrequirements.
OFFERING ASSISTANCE 02 Avisitor photographs a

“Would you like me to resident without permission.

<) Listen

explain thatin more detail?”
e Dietary information
.AVUIDING ASSUMPTIONS
1you tellme what you

brefer” < Listen [E Language andidioms

@ Privacy and consent

Listen - ,
A% Stereotyping

‘ Tap Listen to hearthe y The answeris [@ Privacy and
consent.

English. Tap it again to stop.
Play buttons read a whole
dialogue or script and

T ) Try again 3 of 4 correct
highlight each part asit plays.

. While audio plays, a Practise
headphones button appears
inthe corner. Tap it to stop. + Choose an answer for every item,

thentap Checkanswers .

v Greenmeans correct. Red shows
theright answer.

v Tap Try again to clear your answers
and start over.

v Some tasks have a Show the
suggested answer button. Try
first, then compare.

ENGLISH FOR TOURISM IN ASEAN - USER GUIDE

Your message
that live in this forest. If you would like
acloserlook, our guide can show you
the viewing areas along the route.
Thank you for helping us keep this
place healthy for future visitors. 4

55 words - aim for 50-80 : good length

The recommended action
Areason

Arespectful tone

Write

v Everythingyoutypeis saved
automatically.

+ Theword-countbar turns green
when your writingisin the target
range.

v Tap Copy text topasteyour
workinto adocument ora
message.

0:00

Tap torecord

Your recording stays on this page until you
leave orrefresh. Save it tokeepit.

Record yourself

v Tap the microphone torecord and
tap againto stop. Thenlisten back
and tap Saverecording.

v If yourbrowser asks to use the
microphone, allow it. If recording
is not available, use your phone’s
voice recorderinstead.
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e USER GUIDE - STAMPS AND PASSPORT

CHECK - STAMP - PASSPORT

Earning your stamps

Each unit ends with an eight-question knowledge check. Pass it and finish every
section, and the unitis stamped into your passport.

QUESTION 1 OF 8

Which statement best describes
tourism destinations?

They are places visited
only forentertainment.

A

They can provide

a opportunities to learn
about culture, history,
nature, and communities.

They must allbe
internationally famous.

They have no relationship
withlocal communities.

Next question - v Correct

Knowledge check

v Answerone question at atime:
choose, thentap Checkanswer .

v Awrong answer links to the
sectiontorevisit.

v Score 6 out of 8 ormore to pass.

v Notthereyet? Review, thentap
Retake the check. Your best score
counts.

UNIT 2 COMPLETE
Stamped into
your passport

Well done, Ayu. You finished every section
and passed the knowledge check.

Open your passport

Keep reviewing

Your stamp

When every sectionis done and the
checkis passed, your stamp appears,
dated with the day you earnediit.
From here you can start the next unit
oropen your passport.

ENGLISH FOR TOURISM IN ASEAN - USER GUIDE

ENGLISH FOR TOURISM IN ASEAN

S @ @

AYU'S PASSPORT

Stamps and progress

Passportholder: Ayu Change name

Each stamp marks a unit you finished, with

every section done and the knowledge check

UNIT 83

UNIT 05

Your passport

v Sixstamp spaces, one foreach
unit.

v Your progress in every unit.

v Your project drafts: the main
writing from each unit. Copy it, or
tap Keep writing to return to it.

+ Change name fixes yourname on
the passport.

v Clearmy progress erases
everything on this device. Copy
your drafts first.
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‘ USER GUIDE - FINAL PROJECT AND HELP ENGLISH FOR TOURISM IN ASEAN

UNIT 6 AND BEYOND

Your final project

The writing you do in Units 1to 5 builds towards the
ASEAN Tourism Storytelling Project. In Unit 6 you plan
your story, draft it part by part, review it, and write a

short creator’s statement.
1 Hook 2 Introduce 3 Develop

5 Callto action

Write the five parts, thentap Put my five parts together tojoin

4 Responsible tourism

theminto one story you can keep editing. Collect all six stamps

and your passportis complete.
If something isn’t working

<) Ican’t hear anything

Turn the volume up and check that your phoneis not on
silent. Try headphones, then tap Listen again. If you
see “Couldn’tload therecording”, check yourinternet
connection.

O  Therecorder doesn’t work

Allow the microphone when your browser asks, or turn
itoninthe browser’s site settings. You can alsorecord
with your phone’s voice recorder.

@  The text is too small

Zoomin: pinch on aphone ortablet, or press Ctrland +
(Cmdand +onaMac)onacomputer.

A COMPLETE PASSPORT

© My progress has disappeared

Progressis savedin one browser on one device. Open
the site on the same device and browser you used
before, outside private orincognito mode.

‘= Ican’t see the contents

On aphone orsmall screen, tap Contents at the top of
the unit. On awide screen, the listis always on the left.

&  The colours look dark

The site follows your device’s light or dark mode.
Change the display setting on your device to switch.

Tell the story of a destination in a way that helps people
understand it, respect its communities, and contribute to

its future.

ENGLISH FOR TOURISM IN ASEAN - USER GUIDE

HAPPY LEARNING
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